Pearson

P E A R S O N 10911 White Rock Road

Rancho Cordova, CA 95670

Telephone: 877 873 1550
Fax: 480 457 7224

February 15, 2008

Dear Win School / Mac School Customer,

We at Pearson understand the central role a Student Information System (SIS) plays in
your district. As such, it is important that we provide you with the capability to keep
pace with technology advances, whether this involves upgrading current products,
introducing new products, or developing entirely new platforms.

As you are no doubt aware, Win School and Mac School have been in maintenance
phase for some time. While Pearson continues to support these products, no new
features are being added, which makes it increasingly difficult for you to respond
effectively to state reporting requirements and mission-critical operations.

We are committed to providing you the tools and technologies you need to be successful
and have created special product migration packages for this purpose. These packages
include either Chancery SMS or PowerSchool Premier, as well as implementation,
consulting, training, data conversion, and software licensing, bundled together to
provide an outstanding value to your district. Please review the attached documentation
for details regarding the timing and proposed migration planning for your district.

We would also like to invite you to be our guest at an online presentation that will
outline our product vision and provide you with information on important dates,
including:

- Discontinuation of product support for Win School/Mac School — August 1, 2010

During this presentation, we will provide information on our SIS systems, as well as
profile PowerTeacher, our new flagship product for teachers. This is your opportunity to
ask questions and get the answers you need.

To register for this Webex or to learn more about the details of our Loyalty Program for
Win School and Mac School customers, please log on to www.Powerschool.com or
www.Chancery.com and click on the link titled “Special Offers for Win School and Mac
School Customers.” Or, call us at 877-873-1550.

Pearson has maintained a strong commitment to education and the needs of our
customers for over 40 years. We value our relationship with you and look forward to
providing products and services that will serve you effectively, now and in the future.

Sincerely,

Mary E. McCaffrey
President, School Systems
Pearson
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